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Bridging the gap in healthcare for the uninsured, low-income and underinsured 215 10th Street (208) 743-5899 region. Preventative dental care remains essential to

residents in the Lewis-Clark Valley and surrounding region. Lewiston, Idaho www.srccfreeclinic.org whole-person health—not just hygiene.
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HEIDI BURFORD-BELL

Executive Director

One of the most rewarding aspects of my role in
the clinic is witnessing the transformation of our
patients' health journeys. Each day, familiar faces
come through our doors—some seeking routine
care, while others require immediate assistance.
Itis incredibly fulfilling to see these individuals
return to better health, a testament to the
strength of our community and the effectiveness
of the care we provide. Every patient brings a
unique story and set of experiences, contributing
to the vibrant tapestry of our diverse patient
population. | am truly grateful to be part of such
arich and varied community.

Amid these rewarding interactions, | occasionally
reflect on the challenges we face in sustaining
the clinic. The healthcare landscape is rapidly
evolving, marked by increased demands and
significant changes in access and affordability.
However, these challenges also present
opportunities for growth and adaptation. As |
walk through the clinic, | am reminded of the
many moving parts that contribute to our
success. Our collaborative efforts with major
partners, dedicated volunteers, compassionate
staff, and generous donors are the backbone of
our operation. Their contributions are crucial;
without them, the free clinic simply would not
exist.

With optimism, | recognize that together, we can
navigate these complexities and continue to
provide essential services to our community. Our
commitment to serving those in need fuels our
resilience and drives us to innovate in the face of
adversity. By embracing change and fostering
collaboration, | am confident that we will find
sustainable solutions to meet the needs of our
patients while enhancing the quality of care we
deliver. Together, we will continue to make a
meaningful impact on the lives of those we serve.

Happy Holidays!
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Now Serving Moscow!

FREE TUESDAY PALOUSE CLINICS FOR THE UNDERSERVED

Snake River Community Clinic has opened a new medical clinicin
Moscow, located at 333 Palouse River Drive (inside Public Health -
Idaho North Central District behind the building downstairs). The
clinic site, donated by Public Health — Idaho North Central District, is
open variable hours on Tuesdays and offers free medical care to the
uninsured and underinsured.

“We've been proud to support Snake River Community Clinic since the
very beginning,” said Kayla Sprenger, District Director at Public
Health. “Having SRCC co-located in our Lewiston Public Health
building has really benefitted the community by making care more
accessible... When the clinic started looking for space to expand in
Latah County, it just made sense to open our Moscow building to
them to continue those efforts.”

We are deeply grateful for this enduring partnership and for Public
Health’s commitment to improving access to care across our region.
Together, we're building healthier communities—one step, one space,
one patient at a time.

This expansion is a direct response to the recent closure of a free
clinicin the area, which left many residents in the Moscow-Pullman
community without options.

Staffed by University of Idaho pre-health students and volunteer
medical professionals, the Moscow location is a small but mighty
extension of SRCC’s mission to deliver whole-person, compassionate
care across the region. Patients may call to schedule an appointment:
(208) 743-58909.

Students stand in front of their “Words of
Encouragement” for SRCC patients.
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Thankful for You ~

At Snake River Community
Clinic, every act of
generosity helps keep our
doors open to the patients
who need us most. Your
support ensures that
low-income and uninsured
individuals throughout the Lewis-Clark Valley and surrounding
areas can receive medical, dental, and integrated behavioral health
services—completely free of charge.

“If it wasn't for you guys,
I don't even know if I'd

still be here.”
-SRCC Patient

Because of you, and the dedication of our volunteer healthcare
professionals, we are able to provide compassionate,
comprehensive care to those who would otherwise go without.
We are also deeply grateful for the incredible partners who help
sustain our work:
« Public Health - Idaho North Central District, for providing
our clinic sites.
« Pathologist’s Regional Laboratories, for free laboratory
testing.
« Delta Dental of Idaho Foundation, for supporting our oral
health program.
« TriState Health, for supporting the free medication program.
» And the extraordinary licensed professionals, students, and
community stakeholders who volunteer their time and
expertise.

But itis your contribution that makes all of this possible.

Thank you for believing in our mission and helping us deliver hope
and healing—one patient at a time. Learn more about our services,
and how you can support our mission, online at
www.srccfreeclinic.org.

Dorann and Heidi at the National Association of Free and
Charitable Clinics (NAFC) Symposium in Denver, Colorado.

Meet Dorann

This fall, Snake River Community Clinic welcomed
Dorann, a social work intern from Lewis-Clark State
College. “We have long needed to strengthen our
social services program,” says Executive Director
Heidi Burford-Bell. “The addition of Certified
Community Health Workers in the spring—and now a
Social Services Internship position—expands our
capacity to better address the social determinants of
health.”

Dorann brings a unique background to her role. After
beginning her career in radiology, she shifted toward
social work seeking a slower pace and deeper
connection to the community. Her studies at LCSC,
particularly in ethnography and cultural

understanding, prepared her well for
patient-centered work. She values listening, making
patients feel heard, and building
relationships—something she finds deeply rewarding.

With personal roots and family ties on the
reservation in Montana, Dorann hopes to eventually
return home to support social services in her own
community. She emphasizes the importance of
honoring each community’s needs and avoiding
assumptions or imposed biases, even as her desire to
help remains strong.




